State Business Reform Action Plan (SBRAP) 2020

Local Self Government Department

(Note: Reforms linked with additional borrowing relating to ‘elimination of the requirements of renewals of certificates/ approvals/ licenses’ and ‘implementation of
computerized central random inspection system’ have been included in the State Business Reform Action Plan 2020 in line with Department of Expenditure (DoE)

recommendations.)
Reform Reform Department Description of action to be taken by |  Timeline for
No. o e, fator Category Involved |  Action Type Department implementation
Ensure Information o fees, :I'n publis_h _ !'uﬂake publicly available accurate
information in information regarding the approval,
procedure and a comprehensive Local Self : )
; Publishing publicdomain | applicable procedures, comprehensive | Short Term (15 -
158 | Paying Taxes | Profession tax | list of all documents that need to ; Government ¢
be brovided te siatlable i thie Information Desiortmeit (Depts. Already | checklist of supporting documents, 30 Days)
& having web details regarding fees and other
web site : :
portal) charges in public domain,
The Kerala State Right to Service Act,
To issue 2012 came into force on the 4th
e dea imenes s ot O e B
through the Public Service Delivery | Policy or Local Self i g oy
- ) mandating the | services and making government Medium Term
159 | Paying Taxes | Professiontax | Guarantee Act [or equivalent) Procedural Government
. new policy or servants liable in case of default, {30 - 45 Days)
legislation for approval of Changes Department
complete appiication procedural Department is required to mandate
changeandto | timelines for service delivery basis the
publish it. legislation and publish them in public
domain.
To provide faster application process
Design and implement an online and ensure transparency to obtain
single window system and To implement approval, Department is required to
mandate the following features an online mandate usage of online system and
without the requirement of system and to develop an online system all the
physical visit to the department: . Local Self mandate online | following provisions:
160 Paying Taxes | Professiontax | i. Submission of application :::“; ;?:::;;ﬂ Government | submission of * Online filing of application form EL:"E Te;m (45
ii. Payment of application fee P Department | application by = Uploading all supparting documents
fil. Track status of application issuing = Making payment online —
iv. Download the final signed necessary = Online tracking of application
certificate Orders. = Obtaining final signed approval/
v. Third party verification registration certificate online.
* Provision for third party verification




publish it.

W - - i -
Reform 3 ALK Ilﬁmu Department | | Description of action tobe takenby | Timeline for |
4| S To isue -
E::E: ';?:":Tp:‘m :::::" for Local Self Dﬂﬂ.lttt:r To issue DO Ln:tte; stating the non- 2
Online System stating the non- | applicability of reform for the State as ium Term
161 Paying Taxes | Profession tax | online payment of tax as provided Implemenitation Government applicability of | per the Kerala Panchayat Raj Act and (30 - 45 Days)
under the State Act and rules Department :
heraondRs reform for the Kerala Municipality Act.
State
To issue
Mandate that the final profession notification/ Department to issue necessary orders
tax reiiitr::lunht.l'.miﬂﬂliun Policy or Local Self clreularf order | to man;:r.e that the':InaI pn:{rfﬁh::iun i .
(where applicable) will be issued mandating the | tax registration certification (where ium Term
162 | Paying Taxes | Professiontax | L. ot most one (1) working day Fifietd U Government | ., policy or | applicable) will be issued within at (30 - 45 Days)
from the date of submission of Smngda PEparTas procedural most one (1) working day from the
application form changeand to | date of submission of application form,
publish it.
Publish an online dashboard
available in public domaln updated To publish Make publicly available accurate
miulnﬂ: e e . Local Self m{::m:::; in iir:;rma;::n reg:drdin: the aPPr::L i {
(weekly/fortnightly/monthly) lishing pulblic in icable procedures, comprehensive rt Term (15 -
163 Paying Taxes | Profession tax application submission & approvals | Information Guvermen! (Depts. Already | checklist of supporting documents, 30 Days)
for profession tax. The dashboard Dephbpe having web details regarding fees and other
should clearly highlight the portal) charges in public domain.
number of registrations done.
To issue Enact a comprehensive uniform
natification/ building code/building by-law. The
Construction | | . Enact a comprehensive uniform | Policy or Local Self ""”:"' "":’ 3?“ sy "3’:':0{“":'7:::“"“"’ S i
178 Permit B:H di " bullding code/building by-law Procedural Government | T ing the LIS GIHONT RUSCRIG :nc!e.-* LongTerm {45 -
Enablers IngCode applicable to the entire State Changes Department QoW powey G bullding by-lew whk;h L 60 Days)
procedural to specific geographic areas or areas
changeand to | under administrative control of
publish it. different agencies/ bodies
To issue
notification/
Ensure that the uniform building circular/ order | Comprehensive uniform bullding
s Construction. |y i0m code/building by-law include Roicy or Local Self | & ndatingthe | code/building by-law shall include Long Term {45 -
Permit i Procedural Government ;
Erabie Building Code | provisions for risk-based Changes Department new policy or provisions for risk-based classification | 60 Days)
classification of bulldings procedural of buildings.
change and to




State/UT approvals (prior to plinth

Reform . Description of action to be takenby | Timeline for
Area Sub - Area Reform : Action Type R v o= :
To issue "
h il
EE‘;E:“::::E:EE&:;ETHE notification/ Comprehensive uniform building
Construction Uniform accreditation programs and clear Policy or Local Self :r:u:’art.u: nr?:; :nd:f:{:;l:lr;g i sha:';n? o ORET) (a5
180 Permit Building Code responsibilities for professionals Pracedural Government % B j_ng St “1“?“ prfl:grami . i :le;ar 60 g E;m
Enablers g including architects and engineers | Changes Department EW preniey OF g e E' R ot T
engaged in the construction procedural including architects and engineers
change and to engaged in the construction process
process
publish it.
To issue
notification/
. Define mandatory qualifications ) circularf order | Comprehensive uniform building
Construction ’
181 Part ! Unifarm for architects and structural ::;f: dTr. | I&T:elr?r::em mandating the | code/building by-law to define Long Term {45 -
Erlilars Building Code | engineers in the uniform building Changes Department | M™% policy or mandatory qualifications for architects | 60 Days)
by-law applicable in State/UT ¢ e procedural and structural engineers
change and to
publish it.
To publish
Conatiiiction Develop legally valid master - Local Self information En To develop legally valid master _
182 S Construction | plansfzonal plans/land use plans Publishing B kit publicdomain | plans/zonal plans/land use plans for all | Medium Term
S permit for all urban areas and make it Infarmation Dapartrient |Depts. Already | urban areas and make it available (30 - 45 Days)
available online in public domain having web online in public domain
portal)
Stipulate that construction permits > p—— To issue Government Order stipulating
are provided within 45 days that construction permits are provided
g notification/ 4
1. Building Plan approval is clrcuilaet Grder within 45 days
Constructi 5 i
struction | etk provided wilthln_15 days Palicy or Local Self iedating the | .Building Plan approval is provided el Tarm
183 Permit oernit Il. Plinth Inspection is done within Procedural Government b nolitn of within 15 days (30 - 45 Days)
Enablers 5 days of intimation Changes Department m::u:_::' Il. Plinth Inspection is done within 5
lll. Final completion/occupancy :han il days of intimation
certificate is provided within 25 uhIEEh it lll, Final completion/occupancy
days P : certificate is provided within 25 days
ish infi
Publistyinformation about fees, To publish Make publicly available accurate
PrOCEUUTE and 2 COmpIsienshia information in information rding the approval
Construction list of documents including pre- , Local Self 1 : el i g .
Construction Publishing public domain | applicable procedures, comprehensive | Medium Term
184 Permit construction and post-construction y Government
Permit 3t £ Information (Depts, Already | checklist of supporting documents, (30 - 45 Days)
Enablers No Objection Certificates (NOCs), Department
registrations and other mandatory having web details regarding fees and other
portal) charges in public domain.




Reform

Action Type

and pre - occupancy) on the
website

185

Construction
Permit
Enablers

Construction

permit
approval

Design and develop an anline
single window system for granting
construction permits with
following functionalities:

i. A commaon integrated application
for all internal and external
agencies required to provide
NOCs/Approvals such as Fire
Services, Water and Sewerage
Department, Discoms, AAI, NMA,
Forest, labour, Factory Directorate
etc.

ii. Provision for making an online
application with integrated
payment without the need for a
physical touch point for document
submission and verification

iii. The system should allow auto
scrutiny of building plans from
compliance perspective according
to the uniferm building
codes/bullding by-law using Auto
DCR (or similar) software

iv. Ensure that the system issues
digitally signed approved building
plan v. Provision for e-
intimation to authorities of plinth
level completion i,
Pravision for e-intimation of
commencement of construction
vil. Provision for online commaon
completion request form cum
Occupancy Certificate Application
with online payment

viil. Provision for online issuance of
signed occupancy cum completion
certificate to the applicant

Online System
Implementation

Local Self
Government
Department

To implement
an online
system and to
mandate onling
submission of
application by
issuing
necessary
Orders.

To implement an online system with
the required functionalities.
Government Order mandating the use
of online system, User manual of
online system and dummy login
credentials is required for proof
submission.

Long Term (45 -
60 Days)




Reform | Department Description of action to be takenby | Tirfeline for
No. Involved Department L implementation
Mandate that a single, joint site To issue To publish the Government order
inspection will be carried out by all notification/ mandating a single, joint site
concerned authorities such as Fire, ciicolartordet inspection will be carried out by all
Construction | Construction | Sewerage, Electricity, Labour (such | Paolicy or Local Self concerned authorities such as Fire, .
mandating the 2 Medium Term
186 Permit permit as Factory license), Water Procedural Government Sewerage, Electricity, Labour (such as
new policy or : (30 - 45 Days)
Enablers approval Department and internal Changes Department Factory license), Water Department
procedural
departments responsible for and internal departments responsible
change and to .
granting construction permits in blish it for granting construction permits in
urban areas and IDCs pubiish L. urban areas and IDCs
Implement a system to allow To implement
approval based on third party an online
certification {during construction system and to
Construction | Construction | and/or completion stage, as ; Local Self mandate online p :
: To impl 45 -
187 Permit permit applicable) of structural design and ::::I'I':f ni?::::nn Government | submission of t:ﬂ':l';:?:::::;;:::ﬁtf::mm it gng. a:i;m i
Enablers approval architectural drawings by P Department | application by \
authorized structural engineers issuing
and architects respectively across necessary
all urban areas and IDCs Orders.
Publish an online dashboard
available in public domain updated
regularly ; :
To implement Department to incorporate a dynamic
i::”“ﬂ:r::rlgahwr::;:th::l;; an online public dashboard to monitor & track
b the de r{mepnpt‘ P system and to the usage of system across Districts &
Construction | Construction I vﬂuil di p:!an N rwal Boline Sistart Local Self mandate online | State. The main objective behind Long Term (45 -
188 Permit permit s ne aal v Government | submission of creating a dashboard is to bring né
ii. Plinth Approval Implementation ; 60 Days)
Enablers approval y Department | application by transparency in the system and to help
iii. Completion/Occupancy e .
certificate issuing businesses to know the minimum time
e g shd vy Yovr  [Lqsesetately e
highlight the number of approvals ’ o -

and the time taken for them
(Mean/ Median)




-Area

Inspection by
Building
Proposal
Office/
""."‘““;5 oaet Inspection by Bullding Proposal To publish
Sy Office/ relevant agency as part of infarmation in
Construction | of Building obtairing conste « publishing Local Self public in Department to prepare and publisha | . oo
189 | Permit Plan Approval . Government well-defined inspection procedure and
Bkblis o Publish a well-defined inspection | Information Bepartran (Depts. Already | it on CIS sortal (30 - 45 Days)
Plinth I..wel procedure and chocklist on having web
Inspection department’s web site portal)
and obtaining
completion/
occupancy
certificate
Inspection by
Building
Proposal
Office/
; 'm“ - inspection by Bullding Proposal To publish
Office/ relevant agency as part of information in
Construction uf Building cbtaining nev/ S Publishing Local Self Lusbllc domaR Department to prepare and publish a Sladiion Tern
190 | Permit Plan Approval e ot Government well-defined inspection procedure and
Enablers B coss certificate: Publish a well-defined | Information DéoaPreeR (Depts. Already | . wiict on CIS portal (30 - 45 Days)
bl Layel | Inspection procedure and checklist i having web
ins adien on department’s website portal)
and obtaining
completion/
occupancy
certificate
Inspection by o
mllong notification/
Proposal Mandate that Inspections (except it oo To issue Government Order mandating
Construction | Office/ in case of complaint-based Policy or Local Self enerdating the that inspections (except in case of e
191 | Permit relevant inspections) shall be limited to the | Procedural Government £ e complaint-based inspections) shall be (30 - 45 Days)
Enablers agency as part | checklist published on the Changes Department pﬂlu:; limited to the checklist published on
of Building Department’s website :hange and to the Department's website
Plan Approval publish it.

Process,




T “ﬁ h for
Sub - Area Action Type || Ssrietiogitaction 1SR taken it
Plinth Level )
Inspection
and obtaining
completion/
occupancy
certificate
Inspection by
Building
Proposal
Office/ Design and implement a To implement Yo b onboudet i Cantralinspiction
relevant computerized system for an online Systam for imphementinga
agency as part | identifying building/area that system and to B eRuinens edi o f:fi dentifyin
Construction | of Building needs to be inspected based on Local Self mandate online i e &
Online System building/area that needs to be Long Term (45 -
192 Permit Plan Approval | risk assessment: Government | submission of
Implementation 4 inspected based on risk assessment: 60 Days)
Enablers Process, 1. Building plan approval. Department | application by
v 1. Building plan approval.
Plinth Level 2. Plinth level inspection. issuing :
2. Plinth level inspection,
Inspection 3. Completion/Occupancy necessary 3. Campletion/Oocupsncy cartificate
and obtaining | certificate. Orders. spd Sy '
completion/
occupancy
certificate
Inspection by
Building
Proposal
Office/ To implement
relevant an online
agency as part system and to
Construction | of Building Design and implement a system for Local Self mandate online To he anligerded In Centref inppection
; : Online System System to implement computerized Long Term (45 -
193 Permit Plan Approval | computerized allocation of implementation Government | submission of allocation of inspectors for the conduct | 60 Days)
Enablers Process, inspectors Department | application by ot B o LE
Plinth Level issuing vt
Inspection necessary
and obtaining Orders,
completion/
occupancy

certificate




-Area H h_' ..-I.':
Inspection by
Bullding
Proposal
Office/ s
relevant
mm;'“ = notification/
constnuction | of Building Mandate online submission of Policy or Local Self ;“:::t{:rdt;; To Issue Government Order mandating Medium Term
104 Parmit Plan Approval | inspection report within 48 houirs Procedural Government N 6 = online submission of inspection report (30 :;1 Days)
Enablers Process, to the Department Changes Department povey within 48 hours to the Department 4 e
Plinth Level "h"’“"“":‘
{Epection change and to
and obtaining publishit.
completion/
occupancy
certificate
To publish Make publicly available accurate
Ensure information on lees
Sanction for y informationin | information regarding the approval,
Storage of | o rage of procedure and & comprehensive | o yyiching LocalSelf | _biic domain | applicable procedures, comprehensive | Short Term (15 -
195 | construction ; list of all documaents that need to Government g
matedial ‘."““’““"’” be provided are avallable on the Information Department (Depts. Already checklist of supporting documents, 30 Days)
material b dt& having web details regarding fees and other
portal) charges in public domain.
The Kerala State Right to Service Act,
To issue 2012 came into force on the 4th
otification/ August 2012 it defines, time “bound
Define clear timelines mandated "
Storage of :::;““'L:‘" through the Public Service Delivery | Policy or Local et ] [SEeIE OFEE St hidpala s (e~
196 | construction ee Guarantee Act (or equivalent) Procedural Government ndating the | services and making government ol
material construction legislation for appraval of Changes Department new policy or servants liable in case of default. {30 - 45 Days)
material complete application procedural Department is required to mandate
changeandto | timelines for service delivery basis the
publish it. legislation and publish them in public
domain.




Design and implement an online

To provide faster application process
and ensure transparency to obtain

single window system and Toimplement | approval, Department |s reguired to
mandate the following features an online mandate usage of online system and
Sarsetoific without the requirement of system and to develop an online system all the
Storage of it of physical visit to the department: Online Sysiem Local Self mandate online | following provisions; Long Term (45 -
197 | construction | * 8RS i Submission of application Ittt | Government | submission of |  Online filing of application form m"gm}
material R ii. Payment of application fee e Department | application by | * Uploading all supporting documents
ili. Track status of application Issuing = Making payment online
iv. Download the final signed necessary = Online tracking of application
certificate Orders. = Obtaining final signed approval/
v. Third party verification registration certificate online.
* Provision for third party verification
Prblictian online dashibiord To implement Department to incorporate a dynamic
an online public dashboard to monitor & track
available in public domain updated i i p 2
Sanction for regularly o s',rstedrn a ':o ; umg‘r:.: wrtum ll:r:: Districts
Horage of storage of (weekly/fortnightly/monthly) for Online System i i w.! Qi [ dass. main objective Setlind Long Term (45 -
198 | construction Government | submission of | creating a dashboard s to bring
construction registrations and renewals. The Implementation : d 60 Days)
material ; Department | application by | transparency in the system and to help
material dashboard should clearly highlight :
issuing businesses to know the minimum time
the registrations done and the s bl i foe
time taken (Mean, Median) necessary inw their application for mutation
Orders. will be approved by the Department.
To publish Make publicly avallable accurate
Ensure information on fees, &
Sector procedure and a comprehensive . Local Self informationin | information regarding the approval,
Publishing public domain | applicable procedures, comprehensive | Short Term (15 -
214 | Specific- Trade License | list of all documents that need to Government
Tride Liriss b peoniiled are-availebie oo the Information Department (Depts. Already | checklist of supporting documents, 30 Days)
i having web details regarding fees and other

web site

portal)

charges in public domaln,




—— ' The Kerala State Right to Service Act,
To Issun 2012 came into force on the 4th
notificationf August 2012 it defines, time-bound
Define clear timelines mandated cireular/ oider | redressal of grievances, delivery of
Sector through the Public Service Delivery | Policy of Local Self | oonating the | services and making government Medium Term
215 | Specific- Trade License | Guarantee Act (0¢ squivalent) Procedural Government | o boliy ar | servants liable in case of default. (30 - 45 Days)
Trade License legislation for approval of Changes Departmant procedural Dupartment is required to mandate
complete application change and 1o | timelines for service delivery basis the
pubilish It Lm and publish them in public
To provide faster lllillﬂ|'-'Iﬂ'ﬂ"::‘li'hrm'*’-""T-"!-"-'-T
rency to n
Design and Implament an anline . ::,m'"“"'nx"'ﬂr_m e reauled to
mandate the following featufes i all the
system and 1o | develop an online system
without the requirement of - Tollowing provisions:
sect physical visit 10 the depertment’ | 0 o Local Self Mm“ - ling of S Long Term (45 -
216 | Specific. | Trade License | 1. Submission of application jmplementation | Sovemett m,m by | + Uploading it supporting documens | *° i
Trade Licanse il Paymant of application fee Hepeie .I sieg « Making payment online
iil. Track status of application necessary « Online tracking of application
iv. Download the final signed Orders » Obtaining final signed approval/
certificale certificate online.
v. Third party verification « Provision for third party verification
To mw
ni ifieat
riment to issue order to reduce
Reduce the numbe of documents | e | O documents requiredfor | oo e
Secisr required tor obitalning rade Palicy or GMI e randating the obtalning trade license to only two: ID ';"u“, )
217 | Specific- Trade License | licensa 10 only twi 10 Proof and Procedural - new palicy of Proof and Lease Deed/Legal Occupancy i
Yrade Licanse Loase Dead/Logel Occupancy Changes Department | procedurel | 4 ment
document change and to
Department to incorporate a dynamic
Publish an onfine dashbosrd an online public dashboard to monitor & track
available in public domain updated Local Self | (Cltersiund o | the usage of system across Districts & | Long Term (45 -
e | Specific Brade Lcense | (NSt for mmwﬂonw Government | g onfine | State. The main objective behind | 60 Days)
(woekly/fortnightiy/monthiy) phamment Department | ol ission of | ereating a dashboard is to bring
frade License registrations. The dashboard m by | transparency in the system and to help
— el




of tobetakenby | Timeline for
Reform Action Type mmg Ry, |
registrations done and the time issuing businesses t;-]imnw the minimum time
taken (Mean/ Median) necessary in which their application for mutation
Orders. will be approved by the Department.
To enact a new
legislation or
::;: l?:l the Department to amend the rules to
Eliminate the requirement of : : unify the fee structure like GP's and to
SO renewal of registration or allow POsey.of $cal Set P s include provision for auto renewal. Medium Term
219 | Specific- Trade License = Pracedural Government | the Act/Rule
Trade Ui system to process the submission el D nt | mandating the Further KSWIFT system is required to {30 - 45 Days)
e of auto-renewal, nge - s IW“E‘E s be modified to incorporate auto
procedural Fenenals
change and to
publish it.
. = To publish Make publicly available accurate
Registration Ensure information on fees, : : s b I
Sector under State | procedure and a comprehensive tocatsey | Nformationin | information regarding th apm:“ R
Specific- ci fict of all docaments that %o Publishing o err public domain | applicable procedures, comprehensive rt Term (15 -
e - i “T'_ be ided dabla on th Infarmation N {Depts. Already | checklist of supporting documents, 30 Days)
Cinema Halls R:fu ations wezr:tm are aval on the Departmen having web detalls regarding fees and other
g £ portal) charges in public domain.
The Kerala State Right to Service Act,
To issue 2012 came into force on the 4th
notification/ August 2012 it defines, time-bound
Registration Define clear timelines mandated ]
ed | of gri , delivery of
Sector under State through the Public Service Delivery | Policy or Local Self ;Lr:rd::’;n:f:; 4 r?:::ﬂ: dlm::::u Enﬂ::‘ it e
243 Specific- Cinema Guarantee Act (or equivalent) Procedural Government e piiay. o i nts fiable in r.:as: i dantii (30 - 45 Days)
Cinema Halls F:e[gufalinns leglﬂa:ltnn for"am:jrnnl of Changes Department ek [ . rrent Is recuired 4o mamdite
I Compite sppRcation changeand to | timelines for service delivery basis the
publish it. legislation and publish them in public
domain,




web site

portal)

charges in public domain.

e ————— N
- T
To provide faster application process
Design and implement an anline and ensure transparency to obtain
single window system and To implement approval, Department is required to
mandate the following features an online mandate usage of online system and
Registration without the requirement of systemandto | develop an online system all the
Seclor under State physical visit to the department: Local Self mandate online | following provisions:
: a5 -
244 Specific- Cinema i, Submission of application ﬁ:urninﬁ:t'rnn Government | submission of = Online filing of application form I;;"gu:;m s
Cinema Halls | Regulations il. Payment of application fee » Department | application by » Uploading all supporting documents
rules iii, Track status of application issuing = Making payment online
iv. Download the final signed necessary = Online tracking of application
certificate Orders. = Obtaining final signed approval/
v. Third party verification registration certificate online.
= Provision for third party verification
To implement Department to incorporate a dynamic
:U:I::; '?nun:::ﬁtd:;::"d odated an online public dashboard to monitor & track
Registration r:s.ularl'.r wly e systemandto | the usage of system across Districts &
Sectar under State Local Self mandate online | State. The main objective behind
45 -
245 | Specific- Cinema q‘,weleiclw,-‘l'urtnightwmnnthlvj for Qi SYBn Government | submission of | creating a dashboard is to bring Long Term {43
registrations and renewals. The Implementation 60 Days)
Cinema Halls | Regulations . Department | application by | transparency in the system and to help
dashboard should clearly highlight
rules : issuing businesses to know the minimum time
the registrations done and the
time taken (Mean/ Median) nNecessary in which their application for mutation
Orders. will be approved by the Department.
s nformatn o o, e ool
Sector Signage procedure and a comprehersive Publishing Local Seif public domain applicable procedures, comprehensive | Short Term (15 -
246 Specific- License for list of all documents that need to Government ' A
Hospltality advertisement | be provided are available on the lormay Department (Depts. Already | checklist of supporting s 30/Days)
P e having web details regarding fees and other




Description of action to be taken by Timeline for
The Kerala 5tate Right to Service Act,
To issue 2012 came into force on the 4th
Define clear timelines mandated :::: i::::}‘::jﬂ :;rust Z:J‘:fz Itiderﬂ:::s. ILE"_E :;l
Sector Signage through the Public Service Delivery | Policy or Local Self ! il
; mandating the | services and making government Medium Term
247 Specific- License for Guarantee Act (or equivalent) Procedural Government : liable f I 30- 45 D.
Hospitality advertisement | legislation for approval of Changes Department e/ oDy v Senvants Sacie Inonse of GREBON. 30> ays)
Comnioteanplication procedural Department is required to mandate
P PP change and to | timelines for service delivery basis the
publish it. legislation and publish them in public
domain,
To provide faster application process
Design and implement an online and ensure transparency to obtain
single window system and To implement approval, Department is required to
mandate the following features an online mandate usage of online system and
without the requirement of system and to | develop an online system all the
Sector Signage physical visit to the department: Local Self mandate online | following provisions: )
248 Specific- License for i. Submission of application ﬁ:“; em?:::;“m Government | submission of = Online filing of application form ;E"gaﬁ:m (45
Hospitality advertisement | il. Payment of application fee P Department | application by = Uploading all supporting documents L
iii. Track status of application issuing * Making payment online
iv. Download the final signed necessary * Online tracking of application
certificate Orders. = Obtaining final signed approval/
v. Third party verification registration certificate online.
= Provision for third party verification
puiblich an onilve dashboard To implement Dep?nment to incorporate a dynamic
avatiable In poblicdomain wdatad an online public dashboard to monitor & track
ragulily p systemn and to the usage of system across Districts &
Sector Signage (weekly/fortnightly/monthly) for Online System Local Salf andste-oriline: | State;. Tha ism abjectin h'_lhi"d Long Term (45 -
249 | Specific- License for 1 Government | submission of creating a dashboard is to bring
: ] registrations and renewals, The Implementation 60 Days)
Hospitality advertisement o Department | application by | transparency in the system and to help
dashboard shauld clearly highlight
issuing businesses to know the minimum time
the registrations done and the : Eatian f
time taken (Mean/ Median) necessary in which their application for mutation
Orders. will be approved by the Department.




Make publicly available accurate

To piiblish
E information on f ation
Sector pi:::fr:ure and tmm Local Soif Infor i | Information regarding the approval,
254 | specific- Mobile Tower list of all doeimants ke sl ko Publishing o public domain | applicable procedures, comprehensive | Short Term (15 -
Approval Infarmation bl (Dapts. Already | checklist of supporting documents 30 Days)
Telecom g be provided are avallable on the Departmaent having web detalls rega Yaas and othter i e
web site CIng
prartal) charges in public domain,
The Kerala State Right to Service Act,
To Issun 2012 cama into force on the 4th
Defi | notiflcation/ August 2012 it defines, time-bound
.. thﬁﬂ::h“::: ;u“‘;l’z“‘:w“;“mw Ny Locatsolf | Creular/ order | redressal of grievances, delivery of
255 | Specific- Mobile Tawer | - ees Act (or aquivalent) Bratadtr! Government | M#Ndating the | services and making government Medium Term
Yalortem Approval tegisiation f ol Cha new policy or | servants liable in case of default. (30 - 45 Days)
c?n:;:“' n:r:I::ﬂ don b g Degariian procedural Department is required to mandate
change and to | timelines for service delivery basis the
puabilish ir legislation and publish them in public
domain.
To provide faster application process
Design and implement an online and ensure transparency to obtain
single window systam and To implement | approval, Department is required to
mandate the following features an onling mandate usage of online system and
o w:hnull tI::Hroqu:mnl of system and to | develop an online system all the
or physical visit o the department. Local Self mandate online | following provisions:
Mobile Tower
256 | specific- st i, Submission of application ﬁ:::‘ms'm""" Government | submissionof | » Online filing of applicatian form ';’,"g Ferm{95 «
Telecom ii. Paymant of application fee Department | application by = Uploading all supporting documents ays)
iil. Track status of application Insuilng * Making payment online
tv. Download the final signed necessary = Online tracking of application
certificate Ordars, = Obtaining final signed approval/
v. Third party verification registration certificate online.
= Provision for third party verification
Publish sn orlie dashisBard To implement | Department to incorporate a dynamic
available In public domain updated 1 an online public dashboard to monitor & track
Sector Mobile Towsr | regulbry Online Local Self systern and to | the usage of system across Districts & Long Term (45 -
257 | Specific- R o (ol ightiy/monthiy) for ihoka Sys h"un Government | mandate online | State. The main objective behind 0D
Telecom Jrann MSAEHOn | feoartment. | submissionof | creating a dashboard is to brin ays]
registrations and renewals, The th 6
dashboard should clearty highlight upplication by | transparency in the system and to help

Issuing

businesses to know the minimum time




No. Area Sub - Area Reform Action Type e et
the registrations done and the necessary in which their application for mutatio
time taken (Mean/ Median) Orders. will be approved by the Department.
To publish Make publicly available accurate
Ensure information on fees, ; .
St Municipal procedure and a comprehensive Localseif | nformationin | information regarding the approval,
262 Specific- Corporation ek of il Boosments thet nasd 1o Publishing armit public domain | applicable procedures, comprehensive | Short Term (15 -
: pora ofa a .
Movie of State be provided are available on the Information Bepsrtment {Depts. Already | checklist of su.pportmn documents, 30 Days)
Shooting b having web details regarding fees and other
portal) charges in public domain,
The Kerala State Right to Service Act,
To issue 2012 came into force on the dth
s oen s s andtes oy O s 54
: Municipal through the Public Service Delivery | Policy or Local Self et ke 4 rhakin b s Kadlium Teri
263 SPRCHiC Corporation Guarantee Act (or equivalent) Procedural Government manddtingthe |9 i . e -
Movie oF Stati legislation for approval of Chaneel B rimeci new policy or servants liable in case of default. {30 - 45 Days)
Shooting complete application procedural Department is required 1o mandate
change and to | timelines for service delivery basis the
publish it. legislation and publish them in public
domain.
To provide faster application process
Design and implement an online and ensure transparency to obtain
single window system and To implement approval, Department is required to
mandate the following features an online mandate usage of online system and
Sactor : mi:::;uuii the requri‘rel:ent of - “s“:,m and to ?Tﬂ:ﬂnp an online system all the
: Municipa physical visit to the department: Sel mandate anline | fo ng provisions:
264 iﬁ::;:c' Corporation i. Submission of application f:::; ?‘nit::::rm Government | submission of » Online filing of application form ;ﬂga:i;m (45--
Shooting of State ii. Payment of application fee Department | applicationby | = Uploading all supporting documents
iii. Track status of application issuing « Making payment online
iv. Download the final signed necessary » Online tracking of application
certificate Orders. = Obtaining final signed approval/

v. Third party verification

registration certificate online.
= Provision far third party verification




Department to incorporate a .I:
Publish an anline dashboard public dashboard to monitor & track
Sactor ' reguis Local Self | mandate online | State. The main objective behind )
265 Specific- Muwnitiﬁlm (weekly/fortnightly/manthly) for Onfine System Gn::ernnmnt subimisadon of | ereating a dashboard is to bring I;;ng:enl'm i3
Maovie registrations and renewals, The lmplmﬁaﬂuﬂ De by | trans in the system and to help ¥s
of State partment | application parency
Shaoting ' dashboard should clearly highlight Insuilng businesses to know the minimum time
the rﬂll“rﬂuﬂﬂl m .“d ‘M necessAry h‘l “m u“lf IPP“ﬂ“ﬂﬁ for mutation
time taken (Mean/ Median) Orders. will be approved by the Department.
sponsibili
No. |
payment dues online In public domain for To Implement an | Digitized land recards
all the Urban Local Bodies (ULR) in the Oepartment of online system covering compliance
Land State/UT. The searchable metadata Departmet o | und tomandate | history of property ta, at
SdmaRTaOn Property avallable should be. Online System | | - ooy online the local municipality Long Term (45 -
b7 and Transfer Registration | I, Name of the Property Tax payer Implementation s Mﬂﬂl of office in the State/ UT, &0 Days)
of Land sad It application by would clearly indicate the
i Survey no. of land / Unique Identification Department
FHORecY no. of property. Thi website should clearly Issuilng necessary | encumbrances on the
state that the infarmation provided online Ordars. property.
is L, and o | wisit is
upds " hysice tequred Assigning and mandating
a unigue number will
To lssue help buyers to identify
notilication/ the property and to know
tand Mandate that each proparty (Unique Ospartment of cireulitf order about the encumbrances
administration Progety Property 1D including vertical structures Policy or fevenue & mandatingthe | on the property. It can Long Term (45 -
68 and Transfer Registration such as apartmaents ete.) and plot (survey Procedural Local Self new policy or also help in tracing the 60 Days)
of Land and 9 number) should have a unique id for all Changes Gowerniment procedural details of all previous
Property rural and urban areas, Departmant change and to owners of a plot of land.
publish it. This will bring greater
transparency in the
system and end




[Ongoing/Resolved])

vi. Integrate with CERSAI

vil Integrate with utilities (electricity &
water)

viii Integrated with cadastral maps

The website should be publicly accessible
and should clearly mention that the
website is updated, and no physical visit is
required. The integration should be dane
for all areas of the State/UT.

should be made available
through a single portal.

Description Timeline for
uncertainty about the
land ownership.
To implement an
online system To Design an online
Land
5 dr:nlnlistmti - Design an online system which will have E::::ur:?t of and to mandate | system which will have
69 Property the facility to auto-calculate the levy area Online System online the facility to auto- Long Term (45 -
and Transfer f o ek it ¢ : Local Self sl
af Land snd Registration | wise and enable online payment o Implementation Gakoriment submission of calculate the levy area- 60 Days)
Property property tax Béng nt application by wise and enable online
" issuing necessary | payment of property tax
— Orders.
Integrate all land/property related records
of ownership and encumbrances on one
single online portal including:
I. Data of land transaction deeds for last 20
years at all sub-registrar offices
{Registration number, Registration date,
Survey no.),
il. Updated Record of Rights at all Revenue
department offices (Date of mutation), and integrate all
iii. Data of Property Tax payment dues at an :5 o ol
all urban areas of the State/UT (Name of Department of Propsty
To implement an | records of ownership and
the Property Tax payer, Property Tax dues) Revenue, anline st s cumbraices A
Land iv. Revenue Court case data (Court case Registration, andio r::n date: | ahic fine poltilin
administration number, Name of parties involved, Date of Local Self q e B
1 s Property i oF coiset Shattis oF Online System online have a real-time access of | Long Term (45 -
] ) g of court case, Status of case Government
egistration Implementation submission of updated data from all 60 Days)
of Land and [Ongoing/Resolved]) Department,
application by relevant land related
Froperty v. Civil Court case data (Court case Department of Wil o Agencies, All the aBove 8
number, Name of parties involved, Date of Law, KWA & 0 rd::': -y et cr'e.s = in:orm tion
filing of court case, Status of case KSEB : e




Reform . : ~ Reform Department Description of action to Timeline for
No. Area Reform Category m Type be taken by Department implementation
To publish fee details on
the department website
publish fee details on the department for the fallowing:
; Department of i. registration of deed
website for the following: To publish &
Land 1 E Revenue, ji. Mutation at Land
administration i. registration of deed Registration information in et
Property i, Mutation at Land records office Publishing & : public domain ; Long Term (45 -
76 and Transfer ; : Local Self iiii, Mutation/name
Registration | iii. Mutation/nams change at ULB Information {Depts. Already 60 Days)
of Land and Government change at ULB
iv. Mutation/name change at electricity having web -
Property ard water department G Department, rtal) iv. Mutation/name
e ‘ KWA & KSEB L change at electricity and
access to cadastral maps
water department
v, access to cadastral
== e maps
To integrate registration
at the sub-registrar office
Yo implement an and mutation at the land
Department of nrnlil::s s records office this will
Land Integrate starting procoess of mutation with Aevenue, sndn :1::1 s allow newly registered
sdministration Bracaty the registration process and allow Online System Registration, online deeds for property sales Long Term (45 -
77 and Transfer R ';mtiﬂn intimation of mutation as soon as the deed Rt rantation Local Self ethmission of to automatically intimate | ., [Ea )
of Land and . is registered (Including land flecords Office, P Government application by the mutation process to VS
Property ULBs, Utilities) Department, Sadinen 3 the relevant agency (Land
KWA & KSEB NE NECessary | o ords office, electricity
Orders.
department, water
department, other utility
e 1 department, etc.).
Department to
incorporate a dynamic
publish an online dashboard available in To implement an public dashboard to
Department of 4 manitor & track the
public domaln updated rajiularly online system
Land Revenue, usage of system across
: : (weekly/forinightly/monthly) for and to mandate
administration Registration, Districts & State. The
Property application submission & approvals for Online System online 3 Long Term (45 -
78 and Transfer ) . Local Self main objective behind
Registration | mutation {at tand records, utilities, ULBs), Implementation submission of 4 60 Days)
of Land and Government creating a dashboard is to
The dashboard should clearly highlight the application by
Property Department, bring transparency in the
number of mutations done and the time KWA & KSEB issuing necessary system and to help
taken for approval (Mean/ Madian) Orders. businesses toknow the
minirmum time in which
|_ _]_ B pam | . their application for



Rafor ' involved Action Type | g taken by!
mutation will be
approved by the
Department.
To issue
Labour zutuf::a;iun:; To mandate a single form
Labour Labour Registration under Shops & Establishment | Malicy or Department et dm;.i . :; which can allow Long Term (45
118 Regulation Regulation AND/OR Trade License to be given through | Procedural and Local Self | M2"e® “l"B v reglstration under both m“.f TR
Enablers enabler a single form. Changes Government :“ mlu:; ol the acts through an 2ys)
Department change and to online system,
publish it.
Services of Local Self Government Department to be integrated in KSWIFT — Online Single Window
Me ism
Reform !
Number e Sub Area 3 Service
Investment Ensure that the following services are provided through the online single window system - Registration
29 Enablers Online single window system Approvals/Renewals (Tax) UG e T
33 Investment Online single window system Approvals/Renewals Ensure that the following services are provided through the online single window system - Registration
Enablers (Sectoral Licenses) for Trade License
Online single
51 window system | Online single window system Approvals/Renewals Ensure that the following services are provided through the online single window system - Signage
{Sectoral (Sectoral Licenses) License for advertisement {registration and Renewal)
Licenses)
Online single
52 window system | Online single window system Approvals/Renewals Ensure that the following services are provided through the online single window system - State
(Sectoral (Sectoral Licenses) Cinema Regulations Rules (registration and Renewal)
Licenses) '
Online single
54 window system | Online single window system Approvals/Renewals Ensure that the following services are provided through the online single window system - Municipal

(Sectoral
Licenses)

(Sectoral Licenses)

Corporation of State for Movie Shooting (registration and Renewal)







